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| rented with Oishi's for almost 3 years. I've had a great overall experience
with them throughout the process. | moved out today and was honestly pretty
terrified reading the reviews about the move-out walk through, being that
there were so many horrible reviews about getting back their deposit. So | put
in WORK. | painted almost all the walls. Scrubbed every corner. Replaced
the shower rod because it was a bit rusty. Made sure | did everything they
said on the check list. (FYI you don't need to spend $500 for their cleaners if
you know how to clean properly). And the process went extremely smooth
and | was pleasantly surprised. | highly recommend Michael, he was so nice,
genuine, and treated me like | was human. | (think) | got my entire deposit
back. Just make sure you mark EVERYTHING when you move in, even the
slightest skid mark on the ground, that will save you, trust me. And document
everything with pictures. Overall | had a really great experience and the move
out walk-through was awesome. (I also think it just really depends on the
person you get assigned) | know it might be annoying that they say "must be
in same condition as it was when you moved in" but honestly, if | moved into
an apartment, I'd want it to have been taken care of and cleaned properly. So
| think it's completely fair. Just take care of the place like it was your home
and document anything that is wrong with it when you move in!! Easy
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To reply via direct message, just respond to this email
Or visit Yelp for Business to reply from your account

Keep your response simple and friendly. Thank this reviewer for their business.
Respond publicly if you have something new to add to the review, otherwise you can
respond with a direct message to say a simple "thank you".

Read Our Comment Guidelines

Get new review notifications on your mobile phone

Download the Yelp for Business app for 10S and Android. You can
get push notifications when new reviews are written, and reply right
from the app!
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